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Front cover picture: Jasmine, Renee and Meagan with Dame Elisabeth Murdoch on one of our 

regular visits to her home, ñCruden Farmò. 
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Renee presents Dame Elisabeth  

with flowers 

Hi Richard, 
 
I had a great day on Tuesday when I met Dame 
Elisabeth. She is a really lovely lady. 
I enjoyed meeting her. I sent off a hand written 
letter to her yesterday so she should get it today 
hopefully. I Exchanged emails with Renee and 
have sent an email off to her.   
I am looking forward to seeing Dame Elisabeth 
when I go to see the Daffodils in August. 
I am really looking forward to getting my new 
voice activated laptop because my hands and 
arms get tired and sore when I write and type a 
lot. I loved being in front of Dame Elisabethõs fire 
place. It was really nice and warm, especially 
after getting lost and going through the beautiful 
Arboretum, on such a cold windy wet day.   
I loved the beautiful trees in Dame Elisabethõs 
drive way. I can picture her planting them 80 
years ago. One of them looked really skinny and 
brittle like me I was scared it would fall over in 
the wind.   
I was surprised Dame Elisabeth is 100 years old. 
She looks much, much younger. She has a really 
pretty smile.  
Thank you Richard for making it possible for me 
to meet her. It was also nice to meet you.  
Stay Warm.  
Meagan Maslen 
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Beyond Disability CEO report for year ending the 30th of June 2009 

What our volunteers have done exceptionally well for over 10 years:  

Our volunteers provide a self help interactive communication program for housebound physically 

disabled people and wheelchair school children aged 5 years to 89 years. We try to be environmentally 

friendly by using donated recycled equipment where possible.   

Our prime focus is on interactive communication using our equipment and online access.  The 

secondary part of the program is access to the Internet which is the world's biggest library for 

education, an easy way to shop when housebound and bank online and sometimes for just having fun. 

We have for more than 10 years successfully stuck to our core activities which led to the Department of 

Human Services, Melbourne awarding us the best program in Victoria for including disabled into their 

communities and November 2007 being one of only two Australian based NFPôs invited by FACSIAôs to 

Canberra for the inaugural national volunteer awards under the ñSocial inclusionò section.  

Our People 

Our volunteers are and always will be our greatest asset. The increase in costs across the board to our 

volunteers who are mainly retired has led to us to making available a system for reimbursement of 

motor vehicle costs to all our volunteers.   

Lina McGann has looked after the programme payments banking and receipts for many years and this is 

really appreciated by us all. It is Linaôs way of saying thanks for helping her family. This type of member 

contribution I really appreciated. The programme payment includes part of the cost of supplying and 

maintaining the computers, the internet access, the costs of the programme ï volunteers, phone, insurance 

and other costs. Volunteer insurance cost was $4,576, travel reimbursements $10,033 and training includes 

all training material on both disc and paper - $12,982 

On the social side Tricia McGill as team leader to Cranbourne has been organising regular meetings.  David 

Buchanan meets with the Rotarians weekly and Bob Thornhill, David Weinstein and John Macafee have 

been having coffee sessions which seem to be going well. We regret the passing of Tony Teare who did a lot 

of hands on work getting the volunteer meeting / tea room prepared.  

We must not underestimate the high importance which is to be placed on the social side for 

volunteersô get-togethers.  Funding is available to ensure that this is done at no cost to the volunteers. 

Good connections were made at the 2009 Connecting Up conference 11 ï 13th May 2009. We also took 

the opportunity to present a gift pack of BDI books to     Tracey Fellows , CEO Microsoft Australia  to 

acknowledge Microsoftôs significant support with software now though the DonorTec program 

(originally Microsoft community initiatives) over past 11 years.  
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Tracey Fellows, CEO Microsoft Australia 

New clients 

Primarily coming from Anglicare and following local newspaper and radio publicity.  

We have plenty of capacity to help more people. Please help to get the message out. 

Community 

We sent in a small load of computers and 17 inch CRT monitors to GreenPC for the bush fire victims.  

GreenPC (part of InfoXchange) has been supporting us on a mutual basis for over 10 years. 

We have been meeting with Casey ï Cardinia seniors and disabled, Casey Parkinsonôs support Groups for 

mutual support and offering our service.  

The program would not have been as successful without the long term support of the communities of the 

Mornington Peninsula. 

 

Cardinia/Casey disabled group 
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Financial state:  

The treasurers report shows that for the 2009 financial year we raised $120,347 (ô08 $78,369) included end 

of financial year final payment $30,000 from community support fund which was carried into the 2009 year 

and includes $30,000 committed to equipment purchases.  Closing bank balance at the end of the financial 

year was $ 65,215 (ô08 $36,037) also included several large donations at the end of the year.  $30,000 is 

committed to equipment, mainly wheelie kids and server contingency $20,000 

Expenses for the year totalled $94,333 (ô08 $91,370).  Our largest expense was again technology costs 

56,309 (ó08 $36,052.  

Our equipment is conservatively valued at $49,100 (ô08 $64,395).     We have no liabilities.   

Equity is $116,298 (ó08 102,384). 

During the year we distributed a significant quantity of marketing including brochures for both wheelie kids 

and our elderly, 2gig USB2 keys to supporters and potential supporters which includes an interview with 

Dame Elisabeth Murdoch asking corporates to support us, 15 minute interview with Ernie Sigley on 3AW. 

 My thanks to Colin Richmond for putting together the presentation to make the USB keys function much 

more effectively as a marketing aid. 

The past 18 months have been difficult due to health impacts on volunteers and committee. I am on the 

mend and hope to get back into my public speaking role following successful presentations to the Casey 

Cardinia disabled and seniors groups and Casey Parkinsonôs group of which all 10 asked to join us.  We say 

thank you to David Lea who remains as a mentor after his serious back injury and wifeôs illness saw him 

move to Mentone.  

Tricia McGill and I will continue to be involved in public speaking.  I would hope that volunteers and 

participants will individually make themselves available to join us to tell their story over five minutes when 

we go out to talk to self help groups. 

The healthy bank balance means we can focus on the program and the people we are helping and our 

volunteers and not 95% on fundraising.  A big thank you to Tricia McGill and Cindy Reed who both took on 

fundraising as well as the entertainment guide sales and all the other roles. 

Insurance: all insurances are paid to the next 12 months including committee protection, volunteers and 

public risk.   

TADaust provide dial-in ISP for $6.50 unlimited time and download.  This is available to 90% of Australia.  

They also have a $29.95 broadband program (plus extra set up and other costs).  With the help of Mavis, one 

of our motor neurone people, we tested their broadband and found it to be very good.  This allows us to 

provide the alternative of the more expensive broadband which is probably more suited to high school 

children. This eliminates the need for new satellite ñBeyond Disabilityò programs in new areas to have to go 

the same way as us and spend nearly $90,000 to provide ISP facilities. People who connect to TADAust 

connect must still pay their $33 a quarter in advance program fee which is a contribution to the provision 

and maintenance of the equipment, our insurance and volunteer costs and the running of the program which 

costs many times more than the contribution of our participants. 
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Key matters needing attention 

1. Volunteer training, socials and update to training manuals 

2. Source new members 

3. Website update - wheelie kids to make the site meet the typical teenagers needs. 

 

Would you please let our secretary, Amanda Lewis, know any other matters which you feel the 

committee needs to be made aware of. 

 

Richard Stubbs OAM 

Chief Executive officer 

05/10/2009 

 

 

Richard Stubbs OAM with members of the Cranbourne Parkinsonôs Support Group 
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BDI óWheelie Kidsô with Dame Elisabeth Murdoch AC DBE June 2009 

 

The success of BDI is demonstrated by awards for interactive innovation 

and best family service to disabled. 
 

* Dept Human Services best program Victoria for including disabled.  
* Rotary international award-disabled people helping disabled. 
* Tattersallõs - Enterprise/Achievement awardñcommitment to others to achieve extraordinary things. 
* Flinders Award.  
* Casey òMost Innovativeó, best volunteer and best family community services award. 
* 3MP Best Community Program 2006 
* Casey Family & Community Support Volunteer Award 2008 

 
 

Legal Entity : Beyond Disability Inc (formerly known as RPDS) ABN 82 846 344 613 

 

A registered tax exempt Charity in Australia. 

Donations to the Beyond Disability Gift Fund are tax deductible. 

Bequests needed. 

 

Incorporated Association Registration No. A 0037035K 

 

 

 
 

 

 

 

 

 

 

Page 6

Web Page: http://www.bdi.org.au   
 
Mail: P.O. Box 1451 Pearcedale 3912 
Tel / Fax: +61 3 59776547 with answer machine 
 
Contacts:  Amanda Lewis  BDI Secretary 03 5977 6547     lewie@bdi.org.au 
        Tricia McGill    BDI Volunteer 03 5995 2080     tmcgill@bdi.org.au 
 

http://www.bdi.org.au/
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Treasurers Report 30 06 09 

Closing bank balance at the end of the 2009 financial year was $65,215 * (ô08 $49,336).including several large 

donations at the end of the year. NB.* $30,000 was committed to expenditure for replacement new equipment.           

BDI raised $120,347 (08 $78,369).  

Yulgilbar Foundation has generously funded Wheelie kids for 5 years @ $20,000 p.a.                                                     

Dame Elisabeth Murdoch AC. DBE is a long term most generous supporter directly providing new equipment  

funding and helped with sponsorships and other support.  

Again the councils with $15,500 (ô08 $7,700   ) ï Lord Mayorôs Fund, Casey, Frankston and Mornington provided                    

solid support as did Rotary Dromana with manpower. Generous support also came from Andrews Foundation                           

$4,000, Jack Brockhoff foundation $5,000 and Janet Calvert-Jones foundation $10,000.  

Federal and State Government support excluding the final CSF was Nil.  

FACSIA $Nil   (ô08 $12,090) & Dept Human Services, Dandenong Nil (ô08 $5,000). Victoriaôs Community                            

Support fund final payment $30,000 (ô08 $30,000)  

BDI raised funds totalling $8,086 (ó08 $8,564). Participants contributed  $5,086 (ô08 $6,755)  which is remarkable            

considering their nominal discretionary spending capacity. 

DonorTec (formerly Microsoft Community Initiatives) continued to provide significant long term software support               

which is invaluable to the program.  Capital Security Solutions continued their long association with valuable anti                       

virus support. 

 Expenses for year totalled $94,333 (ô08 $91,370) 

Again our largest expense is Technology costs $56,309 (ô08 $36,052 ) including Wheelie kids $21,853; Insurance 

$4,766  together with additional volunteer / third party cover and assets cover with AON our insurer and includes 

Committee liability cover taken. Telephone $6683  (ô08  $6,667   ) reflects Telstra ISDN home & ISDN 10 to   

improve the ISP facilities.                                                                                                                                                

Business expenses including AGM were $2,995 (ó08 $2,660).                                                                                                

Volunteer reimbursements & training costs $28,434 (ô08 $30,166).                                                                                          

Volunteer expense includes Volunteer insurance $4576; Travel costs $10,033 (ô08 $9,657).Volunteers cover a 

significant area in their cars.    

Training $12,982  (ô08 $12,261) includes production of training materials both on disk and paper plus costs for               

committee to attend volunteer seminars which provided excellent networking. We also travelled to NSW and met                 

with TAD NSW including a tour of their facilities.  We continued to develop and provide CD training media for              

participants, volunteers and partners. 

We continued to maintain a minimum $20,000 emergency reserve for server replacements / repairs as this is the                      

heart of the program.  Replacement cost is $86,000. 

 

Alan Blackburn, Treasurer.                                                                                                                    Page 7 
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Balance Sheet  30 06 09 

Audited               Unaudited      

                30 06 08         30 06 09 

Assets 
Cash and bank accounts 

Cheque Account S1 VTCU    5,041.58                        5,876.87            

Gift Fund  S2 VTCU                 3,661.05                        7,537.60 

Petty Cash        Nil                                   Nil 

Cash Management S10 VTCU               26,955.62                      46,410.49 

Newmanôs Own                                        32,136.02                         Nil                      

Bendigo Bank Rye NOF                                128.93                         Nil - closed 

Bendigo Bank Pearcedale NOF                     250.23                        5,399.23 

 

 

Total cash and Bank               36,037.41                       65,215.19   Note 1          

Creditor due from ATO ï GST refund      1,952.00                          1,983.00 

Sub total Current Assets                       37,989.41                        67,198.19 

Fixed Assets 

Equipment                64,395.00                        49,100.00                             

 

Total assets                                      102,384.41                       116,298.19 

 

Liabilities and Equity  

 

Liabilities  

 

Other liabilities 

Tax Control                    

 

Total Other Liabilities      

Total  Liabilities        

 

Equity              113,389.55                     116,298.19 

 

Total Liabilities and Equity               113,389.55                     116,298.19 

 
Note 1. Cash includes $30,000 CSF made end of financial year and $20,000 from Yulgilbar ï both committed to equipment 

purchases for members and Yulgilbar for wheelie kids Novô 09. Effective cash $5,000 after keeping $10,000 in reserve ï 

note 2. .   
Bendigo Bank Rye closed to BB Pearcedale account. 

Note 2. BDI tries to keep at least $10,000 in the bank in case of emergency server repairs/ replacement. The interactive connection 

(ISP access) is the heart of the program. 

Note 3. Equipment is valued on a best endeavours basis by Secretary, Treasurer and Public Officer. 

New equipment at purchase price and  all older computers have been recycled with Beyond waste Recycling or sent to GreenPc. 

Stock Compaq desktop internet computers & screens are valued at $100  

 

                   
 

Richard Stubbs   Alan Blackburn  

Public Officer                Treasurer                                                                                         
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Our volunteers celebrating ten years service to BDI this year. 

    

                                                                     

      Cindy Reed                                             Richard Stubbs OAM                                     Amanda Lewis                                 
  Assistant Treasurer                                      CEO and BDI Founder                                        Secretary 
       Fundraising  
 
                                                                                                                     

                                          

     Alan Blackburn             Cindy & Jason Stubbs, Geoff Milne, Alan Blackburn,                 Angelina McGann                                 
           Treasurer        Cindy & Simon Reed, Amanda Lewis. Some of the original BDI team.        Volunteer                                
                     

                                                      

       Gerry Schulz                                              Simon Reed                                              Sam Varghese 
        Volunteer                                              Deputy Treasurer                                      Volunteer-Website                        

 
***CONGRATULATIONS*** 

***10 YEARS*** 
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Letters of Support 

BDI participants 

From McGann family  

Date 16/09/09                                  

From Thomas age 16: 

 
I have been involved with BDI for more than ten 

years and it has been a very important part of my 

life. I use a wheelchair as I am unable to walk, and 

so my opportunities for recreation and 

communication are limited. The computer and 

internet access have allowed me to stay in touch 

with my friends and provided interesting 

activities, such as the newsletter I produce for my 

wheelchair sports group.   

Having the computer has also inspired me to aim 

for a career in IT in the future. 

From the family:  

Being a member of the BDI has given us some 

unique experiences, such as meeting politicians, 

having morning tea with Dame Elisabeth Murdoch 

at her house and seeing Tom's photo in the 

newspaper. The Internet has empowered us with 

extra forms of communication and information 

sourcing. We feel it has had a positive impact on 

the whole family.  

Tom's mum also wrote separately:  

Tom has a degenerative condition, so he uses a 

wheelchair and his mobility is severely limited. 

Access to the Internet will expand his social, 

intellectual and interpersonal outlook which will 

assist his development. Tomôs condition imposes 

extra financial strain on us, so we are unable to 

afford local Internet services, thanks to BDI he 

can use the Internet. 

From Des and Lina: 

Our BDI membership is of benefit to us for all the 

reasons we have previously listed, and now that 

Thomas is growing up and developing 

intellectually he is increasingly making use of 

internet access to source information for his 

schoolwork. I expect this requirement to expand in 

the future, particularly as Thomas's limited 

mobility restricts his ability to use some 

traditional resources. 

From Lynn Roberts 14/9/09: 

                                                   
This is a letter to explain what BDI has allowed 

me to do over the past years.  I was lucky to be 

talking to one of my carers about buying a second-

hand computer and she told me about BDI who 

she had read about in the local paper so I made 

some enquiries and found out more. I really do 

feel so lucky that I was told about them, they have 

supplied me with a computer that is voice 

activated which allows me be to be able to use the 

computer as my hands no longer can use the 

keyboard, they also send around a volunteer 

helper which is really helpful because I had never 

used a computer before and luckily she has 

patience of a saint. I pay $11.00 a month and get 

three hours per day on the Internet and now I can 

send e-mails to my Aunt and Uncle overseas and I 

receive quite a few jokes which do amuse me. It 

has opened a new world to me. The learning has 

not been as easy as I thought but at least it has 

challenged my mind and also taught me more. I 

must also say that Richard Stubbs, the man in 

charge of BDI--I should probably say the founder, 

can't seem to do enough for me, this is why I feel 

so very lucky that I was able to find them. I'm so 

lucky to have Tricia McGill keeping her eyes open 

for anything that might help me, she found out 

about this company ComTec who was able to 

bring out a Penny and Giles joystick roller! 

Having this type of control makes it so much 

easier for me to control the mouse (less time 

correcting). 

Lynnôs parents write: 
Our daughter has multiple sclerosis. Through the 

Beyond Disability program she has been supplied 

with a computer, internet access and has ongoing 

assistance from a volunteer helper who taught her 

how to operate a speech recognition program 

because she has limited control of her hands. The 

MS Society has no such program so we are 

indebted to Richard Stubbs and BDI for enhancing 

Lynnôs life.  
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From Carol 14/9/09: 

I donôt know what I would do without the Internet 

access. Although I mainly use it for the e-mail, it 

has been a wonderful way to stay in touch with 

friends and family. I have a son in London whom 

I couldnôt afford to ring as often as I am able to e-

mail. Also a brother in Canada, my parents who 

live locally are elderly and not in good health and 

I send a regular e-mail to Canada to let them know 

how we are going down under. We also have 

friends in Florida who I would never dream of 

ringing as we wouldnôt get off the phone and I 

canôt write very well.  Before I became ill, I was a 

really fast typist, although I have slowed down a 

lot it is so easy to type compared to writing which 

is almost impossible. We also have friends in 

Chicago who became friends when I first became 

ill  

In the beginning I became ill one day, went to 

casualty at Frankston Hospital, walked in and that 

was the last time I ever walked. Within 24 hours I 

was paralyzed up to my neck. I had a virus that 

nearly killed me. Was in intensive care at the 

Alfred for two weeks and spent 13 months in re-

hab at Caulfield. A very close friend got on to the 

Internet to see if the world had heard of this virus 

and a young couple in Chicago answered as the 

husband had contracted the virus at about the 

same time. We have been communicating ever 

since through my friend. Now it is possible for me 

to e-mail directly to them and it is so encouraging 

to hear that he is now walking and back at work 

I also have a friend who is going to Laos for two 

years so that will be another contact for me. As 

well as several friends on the other side of 

Melbourne who write me. Being literally 

housebound, except for medical appointments, 

this is a wonderful way to keep in touch. I have an 

interest in Astrology as well and can keep up with 

all the latest info from around the world. 

Thank you so much for a chance to move 

outside my four wallsé 

Regards, Carol (wheelchair disabled) 
 

From Peter: 

                                                       
For the last two years I have spent a lot of time 

with my son in W. A. He has moved over to 

Donnybrook. He has paid for all our airfares the 

last two years has been very good for me mainly 

due to having the computer as if we are not in 

W.A. we are in constant contact through 

messenger live it is much easier than a phone call. 

A lot of things have happened for me this year 

through a lot of intense physio I have almost 

thrown the wheel chair out the door I only use it 

now when I go shopping which is not very often  

Richard and Trish have been a great help over the 

past twelve months or so. Richard Trish and 

myself are in contact three to four times a month 

just to let each of us know that we are still 

breathing and how I am going with the computer, 

I was having trouble with my hands, so Richard 

suggested we try the program Dragon. 

 Before BDI I was sitting home all day every day 

watching TV that was kind of boring but I didn't 

know of any solutions until I was put in touch 

with Richard and Trish they are both with a group 

called Beyond Disability. 

For a while we were having a little bit of trouble 

with the computer's as they did not like some of 

the programs that I put on but now I have had this 

computer for two years and had no trouble with 

this model as it is new. Richard, I hope you are 

impressed as I am writing this with Dragon we are 

pretty good friends now as my hands are almost 

constantly shaking and we have involuntary 

movements more often. 

When Richard and Trish brought in the computer 

and set it up in my home I hardly knew how to 

turn it on but it wasn't too long before I was 

confident enough to be let loose and see how I 

could mess up. Messing things up seemed to be a 

very common thing as I had Trish here every 

couple of days to put right my very silly mistakes. 

Having Trish here was a big help to me as she 

showed me where I was going wrong and how to 

rectify most of the mistakes. Richard has been a 

very big help to me as he sent me to do basic 

computer training and that was a huge help to me I 

was taught how to use e-mail as before this I was 

flying blind so to speak. It has taken me a while to 

master the program Dragon but as I said before we 

are friends now. Richard has spent some time with 

me showing me the ins and outs of the computer it 

has been a great help to me sometimes, my wife 

spends a few hours here reading my e-mails for 

me.  

Page 14                                        



 

Beyond Disability Inc. 

Helping housebound mobility disabled get subsidised interactive communication from home    

There is a lot more that could be said about      

Richard and Trish but it is hard to put words to the  

job that they do. I am told when Richard first 

started BDI he not only put in a lot of time but a 

considerable amount of his own money. I know 

that Richard and Trish put in a lot of time 

especially with people like me who hardly ever go 

out. I do have to go out when I have Doctors or 

Specialists appointments.  Eleven years ago I was 

diagnosed with Multiple Sclerosis which has been 

very debilitating I have been in a wheelchair 

almost nine years, that is when I thought I had lost 

my dignity but my wife Kaylene has been very 

supportive. I have people come in to my home to 

shower me and do a lot of other things for me that 

I am not capable of doing for myself, my wife has 

opened our home to a lot of people who are here 

to help us. You see I have been diagnosed with 

quite a bit more than MS far too numerous for me 

to mention here.ò 

Regards Peter Fogarty 

 

Adrian  Karinja  

                                                       
The computer has helped me a lot with my school                                                                                                                                                                                               

work and when I am at home I can find things that 

interest me. Thank you very much. 

 

Mavis Hobbs 

                                                         
I appreciate greatly all the support and immense 

help BDI has given me over 9 years.        Oct 09 

BDI Volunteers 
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BDI 2009 

Another year has whizzed past, leaving me wondering where it went.                                                                            

As the technical fixer-upper, I have had a busy year, with still plenty to do. I must admit that the past few 

weeks have seen some lazy days, and 1 week that I had my elderly father come down from Sydney to stay. 

We didnôt go out, deciding to stay in and talk. There is so much I can still learn from my father. I am sure 

he would have liked to have had a go at computing a few years back, he now thinks he is too old to learn the 

new technology.                                                                                                                                                

We all know how challenging and frustrating computers (and internet) can be, but also recognise that for 

some, their computer is their door to the world, and without it, some tasks could not be done. This is where 

the Beyond Disability program and the volunteers make such a difference for them. Mine is such a small 

part, compared with that of some of our volunteers, but every little part when combined, makes the whole 

program work. I am proud to be able to do my part and be part of the team.                                                                    

I have enjoyed another year as a BDI Volunteer, and look forward to the challenges that will present 

themselves. 

Colin Richmond.                                                                                                                  
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Another full year has passed with Beyond Disability. Weôve lost a few people and gained others. And 

some of us are slowing down a bit, but thatôs not to say that our enthusiasm is waning. 

The downside of our work as volunteers in our small online community is that when someone passes 

away the loss is magnified. Frances Caspertz passed away in January and Noel Cogger in July. Both were 

true gentlemen and are sadly missed. I never met Noel face to face but his contribution to our last book 

was inspirational, and I loved his stories and poems. I had the pleasure of looking after Frances during his 

time with BDI, and despite his illness he was always cheerful and optimistic, and very appreciative of 

every little thing I did for him.  

But, doors close and new ones open in life. Queenie Edwards, one of our longest-standing clients returned 

from England and to the Beyond Disability fold. New clients replace those gone before. 

As always I will continue to do my small part to ensure that Beyond Disability continues to grow and 

thrive. I treasure the friendships I have made and am continually proud to be associated with everyone 

involved in the programme, especially Richard, our inspirational CEO.  

Tricia McGill Oct 2009 

                                                                                                                                                

 
A most remarkable ladyé.. 

Mavis Hobbs has actively participated in the Beyond Disability programme since its inception. She has 

attended every Annual General Meeting except the last one and has assisted in the promotion of our aims 

wherever possible.                                                                                                                                      

Mavis has Motor Neurone Disease which has significantly affected her physical abilities but not her sense 

of humour nor her mental agility. She has recently moved from her home in Mount Eliza into the new and 

rather palatial residential care facility, Mercy Place, in East Melbourne. 
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As a BDI Volunteer I have been assisting Mavis for the last three years, prior to which she was very 

ably supported by Len Dent.                                                                                                              

Despite her wheel chair confinement, lack of speech and failing muscle coordination it is amazing what 

Mavis still manages to achieve ï much of which would have been very difficult without a computer 

and internet access. During the time I have known her she has organized visits to the UK, Uluru and 

Cairns as well as being taken flying over Melbourne by her pilot son, Martin.                                           

She is a keen photographer and so after each of these trips there has been much activity downloading, 

editing, printing and backing up these important mementos.                                                                           

She has many friends and can keep in touch via email ï her email traffic is enormous (!), perhaps 20 or 

30 emails received per day. It is becoming increasing difficult for Mavis to type so the responses are 

getting shorter ï but you still always get one.                                                                                                        

Itôs difficult to imagine the limitations Mavis faces ï particularly her lack of speech ï when it comes to 

day to day transactions. This is where the computer and internet has provided real benefit. Mavis was 

the first to go onto a broadband connection with TADAust as she needed a connection 24 hour with 

rapid download.                                                                                                                                                  

This enabled her to do all her banking, some share trading, conduct a lengthy legal settlement with 

solicitors in the UK, book holidays, sort out warranty claims and fight the bureaucracy of the 

companies who refuse to accept that there are people who canôt speak! It is amazing what can be 

achieved with perseverance and a computer connected to the internet! 

 

Since her move into residential care it has been necessary to swap over to a laptop with a wireless 

broadband connection. This transition was relatively painless and the results very good.                             

I donôt have as much face to face contact with Mavis now due to the distance involved but I continue to 

monitor her connection via Windows Live and of course keep in regular contact via email.                                    

It is a privilege to be able to assist Mavis. I am sure I have gained more from this experience than I 

have put back in. I find her attitude truly inspirationalé..                                                                              

Malcolm Fowler ï BDI Volunteer ï October 2009 
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Beyond Disability Inc. 
 

 

Helping housebound mobility disabled get subsidised interactive communication from home    

  Celebrating Volunteer week May 2009 

 

 

   Brian Nugent, Richard Stubbs, Colin Smith,            Natalie Morton, Colin & Mary Richmond Malcolm 
   & Ben Lammerts van Bueren           with wives and partners             Fowler and Petra Kaufmann 
 
 

 

Natalie Morton, Colin & Mary Richmond           Richard Stubbs and Gerry Shultz & Peggy Stocks                                      

  

  

 Tricia McGill, David Weinstein, Thomas, Des &       Gerry Shultz Peggy Stocks & hubby and Brian 

Lina McGann, Richard Stubbs and Natalie Morton                                                              Nugent 
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